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MBC Wins the Canadian Business Excellence Award 

TORONTO, ON--(September 26, 2017) – MBC Managed IT Services, a Toronto-based 
leader in providing Managed IT, Cyber Security and Cloud services, has announced 
that they have been awarded the Canadian Business Excellence Award for Private 
Businesses 2018, presented by Excellence Canada & PwC. 

Since 1984, the Canada Awards for Excellence have been presented to private and 
public sector organizations of all sizes that have proven they are world class. This 
award is based on the Canada Awards for Excellence Standards and Requirements, 
which are used by numerous organizations as a management model for continual 
improvement and to achieve better operational results.  

This prestigious award is tangible evidence of an organization's level of excellence. 
Allan Ebedes, President and CEO of Excellence Canada, stated: “Excellence Canada 
would like to congratulate the entire team from MBC Managed IT Services on being 
awarded the Canadian Business Excellence Award (CBEA) for Private Businesses. 
Award recipients have demonstrated through surveys and supporting documentation 
that they meet or exceed the required minimum scores in the 4 criteria for receiving the 
award, namely that the business has: 

1. Delighted Customers 

2. Engaged Employees 

3. A Culture of Innovation 

4. Sustainable Financial Results 

All applicants are adjudicated by a panel of experts from Excellence Canada as well as 
independent senior adjudicators from blue-chip organizations including PWC, CEO 
Global, CPA Canada, CCAB and CBC.  

Congratulations MBC Managed IT Services!” 

Michael Benadiba and MBC’s leadership team will receive this award at the Business 
Excellence Awards Reception on October 3rd, 2017 at the beautiful Royal Conservatory 
of Music in Toronto. 

"We're thrilled to have won this award. The key to our success lies in our corporate 
culture, which is based on our core values, Knowledge, Responsiveness and Honesty. 
Thanks to Excellence Canada and PwC, along with the awards committee and all the 
sponsors for this great honour," said Michael Benadiba, President and CTO at MBC. 



 

 

About the Canadian Business Excellence Awards for Private Business 

The Canadian Business Excellence Awards for Private Businesses presented by 
Excellence Canada and PwC Canada is a national award administered annually. This 
special designation recognizes businesses from all industries that demonstrate a 
strategic approach to successfully improving performance and achieving goals. 

Applicants are evaluated by the adjudication committee of the Canadian Business 
Excellence Award against the award criteria in four key performance areas: (1) 
Delighted Customers; (2) Engaged Employees; (3) Culture of Innovation; and (4) 
Sustainable Financial Results. Applicants are benchmarked on their own merit and do 
not compete against one another. 

 

About MBC 

MBC is a trusted, responsive partner that delivers Delightful IT. Since 2000, MBC 
Managed IT has been helping Canadian businesses grow by handling their corporate 
technology needs through Managed IT Services, Cyber Security and Cloud Solutions. 
Our clients are very unique, operating in different verticals, however, what they share 
among them is the desire for IT to be simple, secure and modern. Our core values, 
Knowledge, Responsiveness, and Honesty, serve as fundamental beliefs that dictate 
our behavior, actions and are aligned around customer requirements so that we 
continually anticipate, meet and exceed client expectations in a delightful way. 

To learn more visit our About MBC page https://www.mbccs.com/about-MBC/ 

Follow MBC: Blog, Twitter and LinkedIn 

To learn more about Canadian Business Excellence Awards visit 
http://canadianbusinessexcellenceaward.com/   
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